S5, | ARAB
ADVISORS

PO Box 2374 Amman 11821 - Jordan

Tel, 962.6.5828849 | Fax. 962.6.5828809
arabadvisors@arabadvisors.com
www.arabadvisors.com

Electronic Government Initiatives
in the Arab World 2016

Arab Advisors Group
Strategic Research Service

January 2016

Analyst: Mai Al-Zeir

This report has been delivered to Client as part of the subscription to the Arab Advisors Group
Strategic Research Service to be used exclusively by its employees




Electronic Government Initiatives in the Arab World 2016

Copyright notice: Copyright 2016 by Arab Advisors Group. All rights reserved. No material contained in this
report may be reproduced in whole or in part without the prior written permission of the publisher. Any
unauthorized use, disclosure, copying, selling, distribution or in any way transfer of any direct or indirect
information from this report which is the property of Arab Advisors Group, removing, erasing or hiding from
view any copyright, trademark, confidentiality notice, mark or legend appearing on Arab Advisors Group
products or any form of output is strictly prohibited, and will be under legal responsibility. The information
contained in this report has been obtained from sources we believe to be reliable, but neither its completeness
nor accuracy can be guaranteed. Opinions expressed are based on our interpretation of the available
information, and are subject to change.

Feedback: Our clients’ satisfaction is of our utmost concern. We welcome all feedback regarding our research

and products. Please send us your notes on this report, what you found useful in it and future research
directions that would help you in your business. Send feedback emails to: arabadvisors@arabadvisors.com

ARAB
ADVISORS

© 2016 Arab Advisors Group



Electronic Government Initiatives in the Arab World 2016

Table of Contents

Section I: Introduction.....ccuiciiiriierrimiesms s smsn s ssesssnsssnssanssanssnnsnnnsnnnnns 1
Arab e-Government portals- status and evaluation .........cccvveiiieinaens 4

Section II: An overview of e-Government initiatives in the Arab Worid 12

The Algerian E-Government Initiative .........ccccviiiiiiciisiicic e s 12
AlGEIIA S BB VI S . ittt ittt it e 12
The Bahraini E-Government Initiative .........ccociviiiiiiiicnis i i sncnne e 14
Bahrain's @-Strategy ...ccoiviiiiiii i 14
Bahrain’s @S VIS . ittt 15
The Egyptian E-Government Initiative...........cocvviiiriiicni i i s sna e 17
EQYPL's €-Strategy oo 18
EQY DL S B S IV ICES ittt i e 19
The Iraqi E-Government Initiative........ccvicvrimnsnsnsssnssnssasnsnnnnns 21
Iraq’s @-Strategy .ot e 21
| = Yo R Y = VTl PP 23
The Jordanian E-Government Initiative.........cocvvciiiiiicni e v e e e 25
Jordan’s @-SErategy v i 25
JOrdaAN'S @S BIVICES .. uieiiie e 28
The Kuwaiti E-Government Initiative.........ccvciiiiiiini i s s s snn e 29
KUWAIL'S €-Strat@gy covviieiiiii e 29
O T R RS < Y T PP 29
The Lebanese E-Government Initiative "Dawlati”............ccceeevieiininens 31
LebanoN’s E-Strategy . it e 31
LEDaANON'S BB VICES titiiitiii ittt e 31
Libya’'s e-strategy......ccccririmririeririri i s i s s s s sn s s s nnannns 32
LI DY a'S - S IV ICES . ittt ittt e 32
The Mauritanian E-Government Initiative........c.cciciiiiiiiiicsincnen e 33
The Moroccan E-Government Initiative .......ccccviiiciiiiini i i s e 34
MOFOCCO'S E-SErategY «vi it e 34
o] e Tololo =TT =T oV AT = 35
The Omani E-Government Initiative .........ccuvcviiiiiciisinssi s e s sen s 36
OMaAN’S E-StralegY viriiiiieii i e e 36
L@ = T T =T Y T ol 38
The Qatari E-Government Initiative........ccocviiieriicrinesne s s s sna e 39
Qatar’'s E-SEralegY vttt e e 39
L@ =T R ST YT oY AT T 39
ARAB

> >ADVISORS

© 2016 Arab Advisors Group



Electronic Government Initiatives in the Arab World 2016

The Saudi Arabian E-Government Initiative.......ccccvvevinnnsnnnnsanssannes 44
Saudi Arabia’s e-Strategy .....oceie i e 44
Saudi Arabia’s @-SIVICES. .ttt e 45

The Sudanese E-Government Initiative ........c.cccoviiiiiiicniiisi s sen s 46
SUAAN'S =S IVICES .. utitiitiitiitiatitese st e e e e s e s anransaneaneaneaneanens 46

The Syrian E-Government Initiative ......ccccciiiiiiiciiiiccnic s snnscsnnnssnnnea s 47
oYY g o Mt T VA o= 47

The Tunisian E-Government Initiative .....cciviciicimicsnimsssns s s snsnsnas 48
TUNISIA’S E-Stralegy . vt 48
TUNISIA’S @S @IVICES 1 iiviiiiiie ittt ae s a s e e e e raanraneaneanennennes 49

The United Arab Emirates E-Government Initiative .......cccvemmvemnnnnnnns 51
N a1 =1 =T |V P 51
N o e Y =T Y o= P 51

The Abu Dhabi E-Government Initiative ......ccvvciiiciiicinicinsnisnn s nnns 53
AbU Dhabi e-Strategy «.ooiiii i 53
ADU Dhabi @-SerViCeS ..ottt e 54

The Ajman E-Government Initiative ......coccvimimnnsmsssnssnssssnsnsnnns 55
AJMAN'S E-StrategY toviiiiii i e 55
F N L =] a IR S L= A oL 55

The Dubai E-Government Initiative .....cccviciiiciicimicsnicsnssn s snasnsasnnnsnans 57
DUDAT B-STrategY vt e 57
D o= T Y =T oY ol PP 58

The Fujairah E-Government Initiative ......ccoccvvimimiennssnsissssnsnnnas 60
T Tl | R SRS Y =T oV o= P 60

The Ras Al-Khaimah E-Government Initiative.......ccvccviciiinnnnnannnes 61
Ras Al Khaimah @-SerViCeS. . uiiiiiiii it rae e aae s e s s sne e rneaeanens 61

Sharjah’s E-Government Initiative .....cccvciiiciniiimsrsesns s s s snanns 62
Y= L= L M RS =T YA Lol = U 62

Umm Al-Quwain’s E-Government Initiative ........cccvcviiiinnemnannannes 63
Umm Al-QUWaIN'S ©-SEIVICES .ttt i i i i r e e e aaaeanas 63

The Yemen E-Government Initiative.......ccciviciiiimicsninnsmsssnn s snnnsnans 64
NG MRS Y= oV [ o= PP 64

ARAB

> >ADVISORS

© 2016 Arab Advisors Group



Electronic Government Initiatives in the Arab World 2016

List of Exhibits

Exhibit 1: E-Government progression stage description.........cciccvciiiiiinnienanes 3
Exhibit 2: E-Government portal status, language and website (September 2015)
.................................................................................................................... 4
Exhibit 3: Arab e-Government portal features.......ccccvicriciciic i i iresresre s s ranna s 5
Exhibit 4: Bahrain's e-Government portal statistics (September, October and
November of 2015) ..ciiciiiiii i i i r s s s s s s s s s sansaasrnsrasranransnnsansansas 7
Exhibit 5: Qatar’'s e-Government portal statistics (2012 — 2015*) ....cccvmvemvannnns 8
Exhibit 6: Hukoomi’s online transactions (2004- 2015%*) ..ccccccvvcrrcrrerransransranses 9
Exhibit 7: Hukoomi’s online sessions vs. page views 2015 (January - August) 10
Exhibit 8: Arab e-Government portals sophistication stages breakdown.......... 11
Exhibit 9: Algeria’s e-Government portal domains and sections..........ccccveiiaeie 12
Exhibit 10: Bahrain’s e-Government portal domains’ sections........ccecviivaniians 16
Exhibit 11: EISI seven major tracks ....ccciviieiiinrnmnnss s snsssnsnssanssansnnnsnnnns 17
Exhibit 12: E-Government portal services’ domains and sections...........cceciaeie 19
Exhibit 13: E-Government portal services’ domains and sections..........ccveeiaeie 23
Exhibit 14: Jordan’s e-Government portal sections and services........ccecvumiianns 28
Exhibit 15: Kuwait's e-Government portal domains and sections.......cccvceveeuasns 30
Exhibit 16: Libya’s e-Government portal domains and sections........cccccvevannasns 32
Exhibit 17: Morocco’s e-Government portal domains and sections...........cccu.u. 35
Exhibit 18: Oman’s e-Government portal domains and sections............cc.ceeueee 38
Exhibit 19: Hukoomi’s four main domains and their sections ..........cccecvveiieieen 40
Exhibit 20: Saudi Arabia’s e-Government portal domains and sections............ 45
Exhibit 21: Sudan’s e-Government portal domains and sections ...................... 46
Exhibit 22: Tunisia’s e-Government portal domains and sections..................... 50
Exhibit 23: The United Arab Emirates e-Government domains and sections..... 52
Exhibit 24: Abu Dhabi’s e-Government portal domains and sections................ 54
Exhibit 25: Ajman’s e-Government portal domains and sections.................u..e 56
Exhibit 26: Dubai’s e-Government domains and sections ........c.cccvrveriervenvannsas 58
Exhibit 27: Fujairah’s e-Government domains and sections ...........ccccvciveiienuass 60
Exhibit 28: Ras Al Khaimah’s e-Government portal domains and sections ....... 61
Exhibit 29: Sharjah’s e-Government portal domains and sections.................... 62
ARAB
> >)ADVISORS
© 2016 Arab Advisors Group



PO Box 2374 Amman 11821 - Jordan
Tel. 962.6.5828849 | Fax. 962.6.5828809
arabadvisors@arabadvisors.com | www.arabadvisors.com

This report has been delivered to clients as part of the subscription to the Arab Advisors Group
Strategic Research Service to be used exclusively by its employees



